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NOTICE OF PRIVACY RIGHTS
HOD LLC

Effective Date: August 15, 2026

Last Updated: August 15, 2026

1. PURPOSE

This Notice of Privacy Rights ("Notice") explains the privacy rights available to individuals who use the Husband On
Demand Platform.

This Notice supplements our Privacy Policy and provides additional information regarding your rights under
applicable privacy laws.

Nothing in this Notice expands any legal rights beyond those provided by applicable law.

2. OUR COMMITMENT

HOD LLC ("HOD") respects your privacy and is committed to protecting your personal information.

We collect and process personal information only as described in our Privacy Policy and as permitted by applicable
law.

3. PERSONAL INFORMATION WE COLLECT

Depending on how you use the Platform, we may collect:

Identity Information

Name

Email address

Telephone number

Mailing address

Date of birth

Account Information

Username

Password (encrypted)

Account preferences

Profile information

Payment Information

Processed securely through Stripe.

HOD does not store complete credit card numbers.

Verification Information

For Contractors:

Government-issued identification
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Background check status

License information

Insurance information

Usage Information

Device information

Browser information

IP address

Login history

Platform activity

Communications

Messages

Customer Support requests

Reviews

Ratings

4. WHY WE COLLECT YOUR INFORMATION

We process personal information to:

operate the Platform;

create user accounts;

process payments;

verify identity;

perform background checks;

prevent fraud;

improve services;

comply with legal obligations;

communicate with users;

protect Platform security.

5. YOUR PRIVACY RIGHTS

Depending upon your location and applicable law, you may have the right to:

Right to Know

Request information regarding:

what personal information we collect;

why we collect it;

who receives it.

Right to Access
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Request a copy of personal information we maintain about you.

Right to Correct

Request correction of inaccurate personal information.

Right to Delete

Request deletion of personal information, subject to legal exceptions including:

fraud prevention;

tax obligations;

legal compliance;

dispute resolution;

contractual obligations.

Right to Withdraw Consent

Where processing is based on consent, you may withdraw that consent at any time.

Withdrawal does not affect processing already completed.

Right to Data Portability

Where applicable, you may request a copy of your personal information in a portable format.

Right to Object

Where permitted by law, you may object to certain processing activities.

Right to Opt Out of Marketing

You may unsubscribe from marketing communications at any time.

Operational and transactional communications may still be sent.

6. HOW TO EXERCISE YOUR RIGHTS

Privacy requests may be submitted by:

Email:

privacy@husbandondemand.com

Website:

www.husbandondemand.com

Customer Support Portal

7. IDENTITY VERIFICATION

Before fulfilling certain requests, HOD may verify your identity.

Verification may require:

government-issued identification;

account verification;

additional information reasonably necessary to protect your privacy.

Failure to verify identity may prevent us from processing certain requests.
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8. CALIFORNIA RESIDENTS

If applicable, California residents may have additional rights under the California Consumer Privacy Act ("CCPA"), as
amended by the California Privacy Rights Act ("CPRA"), including the right to:

know the categories of personal information collected;

know the categories of sources from which information is collected;

know the business purposes for collection;

request deletion;

request correction;

request access;

receive information regarding disclosures.

HOD does not sell personal information as that term is defined under the CCPA, except as may be disclosed in an
updated Privacy Policy if our practices change.

9. FLORIDA RESIDENTS

Florida residents may have privacy rights under applicable Florida law.

HOD will comply with applicable Florida privacy laws to the extent they apply to our business.

10. INTERNATIONAL USERS

If you reside outside the United States, additional privacy rights may apply under the laws of your jurisdiction,
including the General Data Protection Regulation (GDPR) where applicable.

11. RETENTION OF PERSONAL INFORMATION

We retain personal information only for as long as reasonably necessary to:

provide services;

comply with legal obligations;

resolve disputes;

enforce agreements;

protect the security of the Platform.

Retention periods vary depending on the type of information and legal requirements.

12. AUTHORIZED AGENTS

Where permitted by law, you may designate an authorized agent to submit privacy requests on your behalf.

HOD may require proof of authorization before processing such requests.

13. NON-DISCRIMINATION

HOD will not discriminate against users for exercising applicable privacy rights.

However, certain Platform features may require the collection of specific information to function properly.

If you request deletion of information necessary to maintain your account or provide services, some Platform features
may no longer be available.
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14. SECURITY

We maintain reasonable administrative, technical, and organizational safeguards designed to protect personal
information against unauthorized access, use, disclosure, alteration, and destruction.

No security system can guarantee absolute security.

15. CHANGES TO THIS NOTICE

We may update this Notice periodically.

Material changes will be posted on the Platform with an updated Effective Date.

Continued use of the Platform after changes become effective constitutes acceptance of the revised Notice.

16. CONTACT INFORMATION

HOD LLC

Website:

www.husbandondemand.com

Privacy Office:

privacy@husbandondemand.com

Legal Department:

legal@husbandondemand.com

Customer Support:

support@husbandondemand.com


